
How to receive an Explanation 
of Benefits 

Acupuncture 





You will learn 

• What happens after you click Submit button 
• How to read a summary billing report 
• How to open the EOB and email it to the 

patient 
• How to find the unpaid amount 



After you click Submit… 



You receive a real-time summary report  



The summary report shows 

• How much is paid 
•  Who is the payee 
• The amount owed by the patient 
• The link to the EOB 
 



To open the EOB, click on its number 



EOB opens in a new Internet browser tab 



Click on the button to email EOB to the patient 

The email button is hidden if no email is entered in the patient’s 
profile. 



Close EOB and return to CM 



Check the unpaid amount 

If the insurer does not cover 100% of your fees, 
create a patient invoice for the balance. 





To receive an EOB 

• Click Submit 
• Wait for the billing report in real-time 
• Open the EOB and email it to the patient 
• Return to CM to find the unpaid amount 

 





Start your trial today 

• www.claimmanager.ca 
• info@claimmanager.ca 
• 604-626-9903 


