Cyﬂ-;«— ]\/‘Mgu

Create a claim to a group
benefit plan (eClaim)

Acupuncture



You will learn

* The first step of billing the visit to a group
benefit plan

1. Submit an . 3. Bill patient
2o REEERE B2 for the balance










Click on € to create an eClaim

eClaims tab is for billing private insurance companies.



The eClaim is created in 3 steps

1. Enter insurance
plan details

2. Enter service
details
3. Select the payee




Step 1 — Enter insurance info

On step 1, enter the details of the patient’s primary insurance plan
as shown on the insurance card.







Step 2 — Enter service details

Select the service date, the visit duration and the fee. If you bill
private plan after MSP, MSP benefit will be deducted from the
fee in the ‘Less MSP’ field. Alternatively, you can select a
service from the service catalog. Click on the red icon to open
the catalog.



Click NEXT to go to STEP 3




Step 3 — Select the payee

Select who will receive the insurance payment: you or the patient. If you select
‘patient’, bill the patient the full fee after you submit the claim. If you select
‘practitioner’, bill the patient only for the uninsured balance. Claim Manager will
calculate the balance for you.



Click SUBMIT to submit the eClaim



You've learned

* The first step of billing the visit to a group
benefit plan — How to submit an eClaim

1. Submit an . 3. Bill patient
2o REEERE B2 for the balance




To submit an eClaim

e Enter the claim’s information in 3 steps
— the group benefit plan details
— the service details

— the payee

e Click Submit to submit a claim to a group
benefit plan in real time



Learn Next

* How to receive an Explanation of Benefits

3. Bill patient
for the

1. Submit an 2. Receive

eClaim EOB
balance




Start your trial today

e www.claimmanager.ca
e info@claimmanager.ca
* 604-626-9903
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